=

User of Information !
’1,_5; Haéh;ng&an, D.Cs-

Data Bases- De 's Haking,_?ederal chernment-
*infﬂrmatlﬁn N ﬂs- *Information Sérvice=“
Inf@tmat;cn Snn:ce_.;ijnfc:mat;an Syztém
*Leg:slaters, *QB.L1B£ =ystemsﬁ Rélevan e

leglslatgr
alverse

infarmatlcn fcr effective ae
acceds. of information .have ;- teﬂ 1n thé use gf v1dea screen o »
“termlnals and online computi vlces.,Campute:izea blbllog:aghlc L
“files augment traditional”i dation. suppert “by €xecutive branch .
- subject specialists and 1ibraries. Congressional supgpcrt cf the
 coordinated development of  technolegy-surpcrted information systens
has resulted in 1eg151at1va branch informaticn fESEDIEES covering
many aspects of governmental decision-making. State legislators have
- informa tion needs similar to those of Congress; they could also
‘benefit from an increased use of computer technologies. Aﬂvantages
‘and disadvantages of applying computer techiclegy to identifiable
legislative activities must be considered when® developing new N
information services. Hovwever, the effectiveness and resgﬂnsiven ess
of any such information systemr.¥ill depend Lasically upon the
managerial competence and political astuteness of those who establish
the policy and procedures governing its operaticn. (CWM)
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P

tﬁe 1970

ﬁét\e' ai(:v.ite. ;

damggt;:
3 = . ! 3 ] i! - ,
. prablgms == air and wag f rl prevention and .
administfatiag of jus ca~ -
tion and welfare services == ¥h1ﬁh requlre meaghi gment by officials at . .

all levels @f Gavernmeat.

i o e W d S £

iﬁhé@ long, agﬂ the_

&blié Lawvg

#

G

\ 510) pravlded“

. gu uidance and’ proeeéures in ‘certain key dteas, anludlng an emphaals on Eypes @

‘”: il
lﬂfarmatlnn sueénrt esseatlgl to the legislative and administrative ﬂperat&ans
of the Congreds. For instance: budge;éry and fiscal data, sc;:ritigal to the
:gngressiaﬁa} oversight role, would be collected and maintained in an executive :
J ! . = , T

branch ED??hEEf*SUPEDFFEd system. This information resource hés proven«tg

useful in jenhancing the ability of responsible ‘congressional elem nts to
: I
"more me@n;ﬁgful comparisons bELHEEﬂ the costs 6f Federal programs and their (|

1 : ‘ 4
P A ' ] : . . v . .
benefitd” while permitting "the extraction of many other’ types of .specialized=
M’

| :
. . . A L y 4
ifformat ion about the fiscal aspects of Federal activities." _1/ More recently,
as a result of the passage of the Cﬁngféssiéﬁal BudBet and Impoundment Contiral -
‘ . | ’
Act of 1974 (P.L. 93-344), the newly created Congressional Budget .Dffice anh \
- , , 7
the two Budget Committees have begun using advanced information Ltechnology in
1/ U.s. Congress. House. Committee on Rules. Legislative Reorganization Act *

of 1970. Report of the Committee on Rules on Huf 17654. (91st Congress,
Znd session, House Report No. 91-1215, 1970). ashington, D.C., U.S. Gov-
ernment Printing Office, 1970 p. 11.
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heart sf HemBEf. cﬁmm1tte§‘ and staff needs fﬂf the type af résearch and ana-

-

lytical support pr gvxdéd by the angresslanal Research Service (CRS) Several’

'new duties were dgfingd which encompass both a tefinemént afagﬁalyti;al and

advisory gerv1¢es and a clear implica t;an that more ;arefully structured and

hettgflgﬂﬁlssallnwin seléctlve rétrieval gf -needed data -

,ra»,r?

 maintained §§{gsf

/ : S ' o

be requi:éﬂxﬁa:

from those ;iies, and the rigorous use of available advan:ed tE:hﬂGngj wauld

*
=

. 1,7 Asslst committees in anslyzing, apprs;s;ngl and evaluatigg the advis-
N . f{ ability of epacting leglslat;ve pragasals&aﬁdﬁalternatlves thereto - -~
o andyegtimating tHeir probable results. maintain continuous liaison

@ with «committees,

T2, Inf%&m committees of programs and activities scheduled to expire in
- the turrent Congress.

& _F =

" 3. Provide committees with lists of sublects and pallcy areas suitable
for analysie in depth. . .

~ 4. VUpon reguest, prepare concise legislative histories of measures upfm!L
which committee hearings are to be held. _2/

s - , 1
Such "user requirkments' reflect the serious %hinking which has been under-.

taken by those seeking to ease the burdens so long carried by Members and their

staffs. Above all, time is of the essence where the Member's allocation of hi
B . % .

‘\H- “

8
personal and staff fesources is concerned. Fulfilling, as he does, a multiple .

! role — legislative conceptualist and debater, key determinant in the delibera-

tions and fEEﬂﬂmEﬁd ons of his committees and subcommittees, and ombudsman °

[

§ T 777(
2/ . Kravitz, Walter. The Legislative Reorganization Act of 1970: Summary

--and Analysls of Provisions Affecting Commigtees and CﬂmmLEEEE Staff of -

the House of Representatives. Washington, /D.C., Leglslatlve Reference

Servz:a. Library of Congres%, December 28/ 1970. p.-64-65;
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implied by this mu1t1 EEEEtEﬂ faje, Eh; 'eant;nue to Eéafch fgf waysﬁ

wark smart." Alvays there is §he need for ;ﬁfarmatlan = facts, ﬁﬁétatia s,

: 1Y

. : .. . : FL N
statistics, eitatiﬁns guldellnes, pro signd con' s, pre:edents, feseafeh 8

maries %is nf ématian that is accurate* as :aﬁpfghéﬁézve as pass;ble, tlmely ‘==‘ﬁ;
. : : 8
. where neéessaJ , and- above 11 évantg,ln many quarters_of Gove
OV PET W b e = e e AT Ty e %,
are éef_renees-t@'“the'Hhite,plagué,“,the pleﬁhafa Qf'é&perﬂark that 5 ot

B
'@

threazeﬁé tuiéﬁgﬁli the bureaucrat, thé,tap -echelon decisio n—makér, and.th

" .populace at large.

= L4

L
g et
]

- 1

Senators anduhepr sentatives have enun ia;ed gn numerous occasipns, both

F E] %

y NP
.., informally and ln_EUFVEy 1ntervlewsg their -awareness of the ' lnfafmat; n prob-

o

lem." "For the most part, :hey stress that the problem’is not one of lacklng

4 H 1%

specific infermation, %ihaugh that cbv1ously may arlsp from time to time.

More often, the dilemna is g@igqiinfqgmatiﬂn to ﬁse,-haw to screen out the :
( o '

Bpurious or less useful diés from the nuggets of fruth. Each decision to be

made L§ arrived at by a process which ;nvokves logich hard faczié expert in—

o

i

terpretatipn, a comparison of alternatives, political acumen, a "gut reaction,
\ N

and a consideration of the real world Eituﬂtiéﬂfgs the’ Member sees it. How

much reliance must he place upon his own staff or external»?esaurces.in obtain-

3

ing the information that he has to have? Indicative of the Member's incredibly

diverse information needs is this typical calendar:

7:30 a.m. Eakfast with constituent group
B8:45 a.m. REVIEH speech draft with Administrative Assxstant
9:00 a.m. Discussion with two colleagues of terminnlog in a bill up for.
gx% debate © ‘o ) 5
. S;Bﬂﬁaim-s Telephone conversation with staff member in—district office’ T
about pressing, local problem .

9:50 a.m.. Meeting with vi®iting constituent who has a distressing
problem involving an executive branch agency »
QO =
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sﬁsff iﬂtEf&EtlQﬂ

-ali [ ﬁthésé acticﬁs mast oceur’ againsf a bagﬁdrg .ﬂfefdfﬁﬁﬁin 'Wlsltcrs iﬂqhi%:*

eanst;tuéng aafféspnﬁdén@e Eﬁd

the ﬂmnipresgpc télephaﬂe. P

5
r

VA N $pbiEQE jj S i;
(f ‘Information that is current and o
/ reliable on the content and
3 statls of proposed legislation
T a ;
- Floor action on a bill _ 3‘: g "We don't Ehcw what 8 ga@ng th hﬁppgn on
. Lthe flaar. Trylﬂg to-follow the whip.
4 noti EET and what is haﬁpenlng Dﬁ Ehe

Information about Federal grjnté, e stumble agfaés a program that  is
loans, projectd, and contracts: <- being used-badly in. a district . . .- t
programs in exisfence, and status The money is available but it is just

of individual &gpplication by sheer luck if we find it."” ?
constituents ' N
Information for evaluation of ""Congress ought to move on our [sicl own
Federal programs, especially initlative to devglap some sort of ca-

jd ing ramifications ~pacity to make aur ovn budget an51351s-
Infdrmat ionfon the scope and "It is not uncommon to have to place .
nature of Federal programs seven or elght calls to get through
throughout the country to the right bureautrat."

3/ U.S. Congress. House. Committee on House Administratjon. Second Progress
Report of the Special Subcommittee on Electrical and Mechanical Office, ™ ~—
Equipment . Prepared by the Working Group or Automatic Data Procedsing for

the House of Representatives. (91st Congress, 2nd session, commitlee

print, October 1970). Washington, D.C., U.S. Government Printing Office,
1970. p. 6-9. '
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af legiglatlve braneh afficés tp perfcrm these essentlal tasks ‘in a way that

vlll allaﬁ-thé leglslatnrs to cﬂn&ucﬁ their over ;ght mgfe effect;vely.

N ,.grﬁ s ) . « : ) "‘:
Vi ) Just as the Hember has his haur-tc=hour quandafy ahnut wh1ch sets af facts

tu ask : fat, much less use? B0 the administrative and’ 1eg1slatlve asslstants,

the;r 1nfarmatian cgntacts. At the Hemher 5 hufrled réquESE, thes ggifécta o *

¥ b . .

information specialist st be abie Ea férret out the 1atgsﬁ White House
. . ' fi
' it,

;7_ utterance .ed;tnflal coﬁme

or fegﬂmmendﬁtiantbyﬁaﬁ esteemed "think tank."

And sﬁﬁhcinﬁarmgti@n must then be réadied for the Member to use in a variety

[ ‘ . ] .
of ways: pfeas relesse, comment nver’:nffgf with a colleague or in chamber

' ‘debate, reflection during a "meet the pfess" interview, or as a possible amend-—

ment to a bill being considered in comittee session. Ideally, Members would
llke to be glven an "executive brief" in corporate parlance or a "daily esti-

mEEE'Kag prepared for many senior military commanders. A number of Members

asked the Congressional Research Service (CRS) to look into the Egasibilitg;’t;
v _ . N L : i
of establishing an "issue briefing -system' which would furnish the esseptial

elements of information on’a wide range of topics befors the Congress. In
F

response to these requests a computerized file, known as the Major Esslies Sys—

tem, now features "briefs' on more than 200 active issues and makes them' avail-.
| - Y lv +

. sbié’as tathode f&;:tﬁﬁg (CRT) displays or in printed form.

e

CLo
Pstterng of t

andling the myriad information needsg@f Congress and ifs con- y

o

e’
[

stituents ar Q\\ﬁ;ftlng, as the volume and variety of requestd proliferate. Com-
mittee staffs tQan find themselves ‘occasionally being asked to fulfill Member's

comstituent problems. The expertise required to cope with many of the cufr nt

F -9

. - ;T . L i B ’VL%\ | T
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315§tgff5;{andfﬁhe degree of

reliance on external support groups.

-

Two rg;entﬁdevelgiﬁénts4ﬁsve‘anhénce@;,ggbersf direct access to computer-

L
H

-+ lzed informatio 7;L¥:'ba Sensté warklﬁg through its -Committee on Rules and Ad~
= \ ) .

fmlDLSttaEan has faz 11taﬁed placemgnﬁ of video screen termlnals in vlttually

98 Senate folLEE’a

“alls Membef affizés

equipped V1th these devlees whlch allnw direct and 1mmEdl§EE access ta the CRS

H

éampubérlzed*data'base thaE"lniJudes the Biil Digest File, the Biblibgfaphic
Citation File, .and the Hajar Issues System. 1In the House of Representatives;
House Order Number 23 (1975) authorized each Member to spend up to $1,000 a

e

month out of clerk-hire funds for ' tﬂmputéf services." Mora than 200 House of-

-

fices now have on-line capabilitigs -— many having two or more terminal devices,

including some lOCEtéd in district offices -~ supporting various administrative

1

and nglsl ive tasks. - ; ’ ' L

_4/ Chartrand, Kevin C. Illustration originally appeared in U.S. Congress.
Senate. Committee on Rules and Administration. Lnfn;maﬁlcn Support for
the U.5. Senate: A Survey of Computerized CRS Resources and Services.
T * Prepared for the Subcommittee on Compiuter Servicees by the Scitence Policy ~
Research Division, Congressional Research Service. (95th Congress, lst
1 session, committee print, January~12, 1977). Washington, D.C., U.S.
Govermnment Printing Office, 1977. p. 30, Figure 12. p
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been initisteﬁ‘to

L i 7 o s M
T systems grnups Ekllléﬂ in the use nf camputer ‘and mlcrafarm techﬂnlugy have

ﬂébggn;;;gag%d;ﬁlEhiﬂ;thegﬂatséganééSEﬁ’t

products as electronic voting (in :héiﬁguse);-adi;é?éﬁﬁg and mail i (1n'%he

;" .senate), legislative calendar preparation, storage of campaign expenditu:ei'

%ﬁn, and voting record information. But in addition,

data, bill status informat
being taken at what exists in the Federal executive branch and

a major look i

The Members and committees ‘of the Federal legislature always have funneled

many types of requests to the Federal executive establishment. In.the volyme,"

Both Your Houses, ‘the author paints out that: = - - g EE
L. feady access to legltlmgte facts on the coats and performance of -

the Defense Department can be of incalculable value to an lnc;easlngly
quESEanlng Congress, which will have to be on the alert for any attempt
to cloak routine information with a security:-blanket. 5/ .

An inquiry é;oﬁ a Congressman to the executive branch usually is routed through

designated liaison officers who will seek to expedite responses.” Regardless of
the effectiveness of this channel, however, the Congressman whor would demand
1

 for himself or his committee salient budgetary or planning infé%maticn must be .
prepared to do certain things:
. @
- e . . s R g-‘

Eé/ Weaver, Warren, Jr. Both Your Houses: The Truth About Fengreg;
York, Praeger Publishers, 1972, p. 172,

e | f
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House Information Sy
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I S P Y

Budget and Impcundﬁenzéhxmrcl Act of 1974. For the most part, these systems

. S
were developed and a:ie walntetaed by commerciel vendors uuder the asegls of the

Movee Lulorwabloa Dy/8tcma (Hlﬁ) By li,. p~fallug PrORrawms luwl. d.
L T T T s Wodgar wgetea
Budget Lsavkiu,  S,0tc F.o.aul Data B ==
leglal tive via stf1..a t8u Lo grco.d sua. . Fe.
Projec: Con.. .l 5yaten Rea Lo leus and o tecsral,
Compa,a bve ol A Lhoae by, (LBuA,
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The General Accounting Office's "watchdog" role is well-known, and in re-
cent years the thoroughness of iis detailed and sumetlmes massive analysgs of
3 N

governmentdl uperatiods oficu hes Loeen shaipencd by Lhe uee ol compulers in
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decisions can commence to be made regarding

source ‘selection, Timelin ;é;éflthe data in any éystem; WBEEEEI;EﬂmPutEfiEEd or

L]

,ptﬁ anEDVEIEgE»pEDVIdEd mayLsharplyyl1m1tktheauptlang -open¥to-

ongressional. comnittees and Members needlﬂg selected g@rfatlve ‘and. statlstlcal P

1nfarmat1au.f In. some instaunces; where deflnlt;v2=ma;er1a1 could be recovered

=" and ayﬁthesiaed 1f time were no factor, the Congressman may have tﬁ;azcept;léss__wim

perfect information with which to make his decision. And/ while many of the

- traditional periodicals such as the Congressional Quarterly and the Natlunal ™
Journal still are used heav;ly, cuﬂgressinnal aides look lojgingly at  any ser-
vize which allows them optimum flexibility in "bf@wsiﬁg" through and selgttively
retrieving from-a given collection of inmformation. toF
f

16/ Saloma, John §. III. Congress and the New Politics. Bogton, Little, Brown
and Company, 1969. p. 245, ég 7 :
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‘no mﬁ;t_éf how dig

industry," or ex . computers havé been em~

dentical-origi

©oFF

» hence sharing a peed for: -

. ' = Assembly of salient facts aﬁd data, independently developed, ac-
' curate, as complete as possible," of waximum currency, and readily.

) x§1 .,available for use.. .
~ Access to and an understanding of the executive branch planning,
budgeting, and program performance data required for effective

review of governmental operations. o .

- Assistance in analysis of policy problems, which réquires;thé
! additiongl capability to-assess and apply policy-relevant infor-~ '
mation. :

- .,The contemporary State legislator must be knowledgeable in many dreas,
] . 3 .

wvith an appreciation of problems of regional, statewide, or local importance,
. ,

In most States the growing legislative workload has resulted in longer ses—

sions, permanent staf f eXpansion, improved pay for the legislators, and sig=-

nificantly increased use of consultants, By 1977, all but three of the State

legislatures had successfully applied computer technology to one or more key
" legislative functions. Ten legislative applications involve Significant:emﬂ

ployment of computer technology, and each of Qiggg should be of high interest

to the Federal legislator:

-
=1

ill drafting and statutory revision

tatutory retrieval ) . e
tatus of pending legislation

4. Législative histories

5. Index of pending legislation

6. Digest of bill contents

7. Fiscal-budgetary information

8. Legislative printing

9. Electromechanical or electronic voting

10. Political redistiigting

; | | 28
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¢ . . ) .
§,that Cor ETESE fequlrements for 1nfurmat;an systems aﬂd—sErVLEEB dlffEf frnm

% :
; . E s =i
ya thaae oi the State leglslatgres,_gust a8 the; equirenefts var ;4i6;=;1 e-to- s

!?Ststé. But it was bel1evgd that tﬁLB type of

the benefltg and 11m1tst13ﬂ5 discovered in the use nf the technnlﬁgy by the

States. The most recent survey of State 1eglslature use of various 1nfarmat1an
technologies -— computers, mlgfafllm,:ﬁelecammunicatians, audio, and video --

4”?;} thegﬁause CammlsSLQn on Information and Camputets in-

“ 7 conducted hﬁhe

!

dicates the following growth in selected computerized applitatiﬂng during the

past five years: 18/

"

17/ U.S. Comgress. Joint Committee on Congressional Operations. Modern In-
formation Technology in the State Legislatures. Prepared by the Automated
Information Services Section, Congressional Research Service, Library of
Congress. (92d Congress, 2d session, committee print, Jume 92, 1972),

. Washington,.D.C., U. S,fGoverﬂmenELEantiﬁg—foige, 1972 137 p- T e

18/ U.S. Congress. House, Commission on Adminigtrative Review. Information
' Support for the State.Legislatures: The Role of Information Technology.
Prepared by the Science Policy Research Division, Cangreaslﬂnal Research
Service, Library of Congress. (95th Congress, lst session, October 1977).
Washington, D.C., U.S. Government Printing Office, 1977. p. 24,
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ﬁéggislative Apgllcaii s

‘e : . 1972 1977 . 1972- - 1977
- Blll draftlﬂg and statubcry ‘revision -~ 11 31 B Loy 5
- Statutory retrieval ' - . - : 5 3 - 3
Status of-pending legislation o .25 36 2 -
' Fiscal-budgetary information . 15 i 4
Legislative printing : ' 10: = 27 4
Electromechanical/electronic vnt;ng '7 3B 4 L1
;ﬂﬂﬁqibllticalhred;strlctln — i e e TS

As ;he'camﬁénts and supporting factual data were derived from the discus-

sions with and mgéérial provided By key State legislative officials and ‘their ;
. - technical:(systems &ééelaﬁEEﬁEJ@Etéffi it became apparent that’ V1rtuaily éiiwéf
the caveaté, admanitians; and guidelines which have been raised in the SEVEEE;=

explorations of how the Congress should proceed with its evolution of ‘advanced

information services were encountered as well by State system developers.

£

19/ "Chartrand, Robert L. Redistricting in the 1970's: the Role of the Com-
puter. Law and Computer Technology, v. 5, May-Junme 1972:; 72-73.
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NEW. INFORMATION SERVICES: _A‘RATIONALE .

3 the appmach EmplayEd - waﬂging

= «

Regardlés :

gaine:i“'éhauéﬂﬂiis ‘process.

H‘lEhLl‘L the grand szrateg of a "tntal system' aridgvélﬂping indivigiua;l applica+

came de “rigueur ~-

T cfionk plecendal Vithout referenice to gsuchra master plan ‘— it™b

that successful installation and use of the new topols and tea@giques would re- °

quire, at a minimum, the following: 7 -

~ Recognition that three distinct elements within the 1eglslsture mst
be accommodated: the. leadership, standlﬂg and ad ht:u; :amutees, and

the mdr\ndual Members -

. . - H;Ilmgneaa on the part of key IEEdEfEhlp to explore alternative ap-
\ proaches to improving a given legislative service or function.

- Establishment of a legislative oversight group (either a "commission;"
"task force," or 'i‘;ﬂmlttée") to determine speclfm needs of individual
leglslﬂtars, committees, or léadership.

- Recruitment of a professional staff, responsible to the legislature,
to provide the necessary technical gdppgrt for information system
modification.

~ Establishment by the lEglElatlve QVEfElght gkaup of priorities for
activities requu‘lng 1mpr§?éméﬂt .

- Analysis in detail of alternative ways of providing better legislative
suppnrt ihether Ehrcmgh ad justing manual procedures or using computer

- Expenmentatiaﬂ Hlth a ot " - S~
"~ Tpermit management i

- Evaluation of the “pilac " project prior to any dEEisiDﬂ to develop a
fully operational system. . L
é' d _‘QE? ‘*'%a r,i .. . X - . 4

I Bumsflzmg the sdvantgges arad d1sgﬂ\rantages Eaﬂnéczed with apply,mg
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Edepénd>basi:§11y;upan the manage rial competence and pnlitical astuteness af

‘that” the éffectiveness and ifg‘sgénsivenésg

LI £

Ehuse wha ézabllsh the pallcy and pfacedufes gﬂ?gfﬂiﬂg,;ts'@PEfﬁtiﬂnﬂfaIf

Hémbers ‘or staff Eamplaln Ehat ‘a: given service or pf@dﬂﬂt 13 ‘not bélug de— "
livered Elthlﬂ the time frame or form fequlfeﬂ then most Ilkely the fault‘
~ sible fgryabgféting the system. - )

In establishing a list of pro's and con's for using automatic data pro-
cessing, :the experience derived from ‘developing congressional as well as-State— =~ ~=
legislature applications has .been emphasized,. but for the most part such con- .

R . # [l . .
siderations will occur in- the “aq:amatiéﬁﬁ of any similar business or govern-
nental information system. The following llst‘.lng;, whlle ‘oot a11=1n:1u51ve, ’
should prove helpful to those who must determine the role af computer Ee:hnalagy i .
in creating useful inf@fmat%fg,SYStE@s- ‘gg/ : . ;
el \ ' o L T e. )
_Advantages Disadvantag
1. High-speed arithmetical process- l. Limitations, at times; om form
ing of selected data, in vhich data are stored.
2. Flexibility. in storage of key 2, Immediate visual access to
* data: on cards, disk, tape,: drum, certain data may be de layed due
with possible tie-in to microform. . to retrieval proceduresi P
3. Selective retrieval of narrative 3. Retrieval may be.éanstrainédi
or graphic material, in‘display or . due to software limitations, placing
print-out form at a user (on-line) an incressed burden on the user to
station or the ADP cenrter. : ) think of "proper" key terms.
4. Cost savings, particularly in * 4..Ingreased costs for Juick-
reducing clerical tasks and prepa- response service may not be justi-
ration of :pr for Drlntlﬂg( fiable in the light of user needs.’ B

20/ U.S. Congress. - House. Select Camnlttee .on Compittees. The Cnﬁgfesg and
. Information Technology, op. EIE-; p- 218.



] . "Soft" ‘(inexact) data may be
sage" pfesele:ted data at various " - arbltrsrlly’excludgd frém consid-
levels of aggregation, and can pro- etat;an bécausé nf autamatiﬁ data
fdu:e multlple ;crtelatlve options. '

4 ::E-'“Instaﬁtaﬁeggé“
fequests may allaw lmpraved EGmmlE‘ may upset the "meass
tee and Hember funtt;anlng, also tfsd;tlanal Hlthlﬂ the le'

al eratiy
di Vleult “question.

3

- 7g:§é"iéiag=méééfs are more ea
-—provided with critical data

ADP cauvers;nn, it may be dif-’

. . may be. presented in varlgus "sets!' their
) ) , (:amb;uatlansQ: - e ficult ””Qhange the mudus cperand';'"*
E 8. As ‘the tup déC;Einﬁ*ﬁaklﬂg level 8. If the dee;slﬁnﬁmakers are to be
"+ learns how. to use the.ADP tool, new limited to ADP-type "thlnk;ng," bad
.+ ' ... demands for more sophisticated data judgments may result from having
presentations may result, insufficient or imbalanced data.

In summary, zﬂ?éiégislacat who is a user of information systems ~= simple =

3 #

()]

_ - _ and advanced, present: and fhturé — can never be a passive recipient of the -

o préﬂucts and EEtVltEE emanatlng from such systems. In his own way, dlrectiy and

Ehfaugh hls staff he wili be 1nsttumental in mnldlng the structure, operation,

. -“and fggﬁéns&g of these information support mechanisms. For if useful informa-
s e .
tion is to be pravideé the Cﬁﬁgféﬁﬁ; the “custnmers" of dny systém must dominate
! T .
the "feedback 1aﬁp, Hltﬁnu{ ﬁhlgh its service

\-_.r B *

will faunder. 1t has been proven

:fthere is a rgle far cﬁis Qechnglagy to play within the legislative miljeu

-‘of this critical support, and determine the level of resources req-

attainment .
5.
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Gbgftrgnd, E@bers L. Gﬂngress, camputgrs,-and .the :anltlve process. j;rPlégf s
-j;ng aud pnlitic" =uﬂEE§y partnershlp}; Ed;;e& by Thad L. Beyle an orge .

Lnfgrmat;an science in the
rev1ev.nf IDfoEEElEn s:len:e and

CEﬁngBS in the n;fnrmatlén ags.r Bulletin of the Amer;:an S§c1ety‘faf Iﬂfnrma‘
Elan Science, v. 1, April 1975: ‘"whole ;ssue." S
" See part;:ularly Information for legislation: a Enngfessman_speaks

by-Senator John C. Cy 1lver, p. 8-9., -= 'Tmth_ through cammnlc.;t_lan by Edwin
WiZKaler," p.- 130 =< New tools of ‘the trade-— Congress * budget machinery by
Representative BrockK Adams, p- 14-15. -- The information interrelationship °

between Cangress and’ the academic world by Harrison M., Symmes, p.- 16, — _
= Congress and the publia interest by Andrew Kneier, p. 17, -~ Léglslatlng
. responsive information services by Robert L. Chartrand and Jean Paul Emard,
* ~  p. 18-19, 24. — Cepgress ‘and computers —— the future by Representative
" Charlie Rﬁse, ‘p.- 20-21. — Lobbies as .information sources for Congress by
Egzhard W. Murphy, p. 22‘23

- Gaﬂrtot, Marilyn E. - A-look at Senate data pr@céssihgi Law and computer tééb’ N

"nelogy, v. 9, n. 3, 3rd quarter, 1976:- 49-67. .

Croley, John D. The congressional guide to computers: a common sense approach

to the use of computers in congressional offices. [Washington, D.C., Con-
gress;onal HgﬂagemEﬁt Foundation, 1977] 42 p.

Ema}d, Jean Paul and Jane Bortnick Staenberg. An overview of computerized legal
information systems — an update. Law ard computer technology, v., 10, n. 1,
1st quarter, 1977: 2-16. - .

- - [

. oA T .
Information support, ‘program budgeting, and the Cungress. Edited by Robert L.

Chartrand, Kenneth Janda [and] Michael Hugo. New York, Spartan Books

(1968} 231 p- ) . . JK1061.1I5

See particularly: The congressional milieu ~~ information require-

ments and current capabllltles by Robert L. Chartrand, p. 1-8. — Future

improvements in congressional information support by KEﬁﬁeth Janda, p. 45-

96. — External sources of .infor t¥on for Congress: the executive branch

and the priyate sector by Hlll;sm%% Knox, p. 9-24. - Automatic data pro=
" cessing as a ma jor information ;Dgl by Rabert HcClary, P. 25=30, — Prob- . .. _._
“lems of inadequate information and staff resources in Cangfess by Fred ———
Schwengel, p. 97-108.

. 21/ Numbers appearing after some entries are lersry of Congress catalog

tumbers. )
J4




éés;ana'thé”ﬁeﬁ’éolitics} ‘Bosaton,

s
]

SBuEhHlEk Thcmas P;V Eampu;e:g aid Congress in work, PDIItlEE. CE?gressiaﬁsl

B8
quarterly, v. XXXV, n. 22, Hay 28, 1977: 1045- 1051. ’
Y L

: Staenberg, Jane Bortnick quarmat;cn tools for the 95th Congress. | Bulletin
of - the Amerlcan Society fcr Information Science, v. 3, n. 4, April 1977:
26—27 iy s

R IHElve studies of the organization of Congress.[by] Cornelius P. Co
et hers] AL fred dé Grazia, co

a, coordinator of the project. Conducted ur
ausplceaﬂof the American Enterprise Institute fnr Public Policy R
g Wash;ngtan, 1966. 515 p. - o
. On spine: Congress: the first branch of Gﬁverﬁment. :
See particularly: Availability of information for congressional op~
erations by Charles R. Dechert, p. 167-212. =~ .Information systems for
‘Congress by Rgnneth Janda, p. 415-456. -—- Decision making in Congress by =
James A. Robinson, p. 259—295 '
U.S. Congress. House. Prﬁv;dlug funds for the expenses of the House Informa-
tion Systems of the ,Committee on House Administratioir. Washington, U.S. -

Govt. Print. Off., March 29, 1977. 22 p. (95th Congress, lst session.
House. Report no. 95-137.)

~U.S. Congress. House. Commission on Information and Facilities. Inventory of
information resources for the U.S. House of. .Representatives. Part I:  In-
ternal resources. Cnmmunlcatlon from the Chairman, House Commission om
Information and Facilities. Washington, U.S. Govt. Print. Off., 1976.
«64 p. (94th Congress, 2d session. House. Document no. 94-538.)

U.S. Congress. House. Commigsion on Information and Facilities. Inventory of
information resources for the U.S. House of Representatives. Part II:
Other resources in the legislative branch. Communication from the Chair-
man, House Commission on Information and Facilities. Washington, U.S.
Govt. Print. Off., 1976. 62 p.

At head of title: 94th Congress, 2d session. House. Committee.
print

Congress. House. Commission on Information and Facilities. Inventory of
information resources for the U.S. House of Representatives. Part III:
Executive brancH resources. House Commlss1an on Information and Facili-
ties. Washington, U.S Govt. Print. Off.. 1976, 151 p- v

At head of title: 94th Congress, Zd session.' House. Committee
rint.

[=%
o

_— v'g

—_— uisgléangress. -House. Commission-on Information and Facilities, Inventory of '+
‘information resources and services available to the U.S House of Represen- -
tatives. Part IV: Private organization resources. House Commission on
Information and Facilities. Washingron, U.S. Govt. Print. Off., December
1976. 350 p.

At _head of title: 94th Congress, 2d session. House. Committee

]

print.
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Print. Off., 19?5 .28 p.A ' = .
At head of title: 94th Eangress, lst séss
U.s. Cengress. House. - CEmmlEEEE on Hause Admi n,strat n. Computer-based in-
Earmatlaa resources for the United States House af=Répresentat;ves. Wash-
ington, U.S. Govt. Print. Off., 1975.. 88 p: + append1ces. - o
AE head of title: thh Gcngress, lst sess1on. ‘Committee print.

%;@éﬂfsr GEngréngnﬂﬁause:“”Eammlttee lotige" Admlnlstratlan The é}Ectranle R
vatlng system for the United States Hnuse af Represeatathes. Washlngtan, "g1,

UiS. Govt. Print. Off., 1972;. -13 P i e
At head of title: 94th Congress, 2d session. Committee print.

U.S. tangtass. House. Working Group on Autgmatlc Data Processing fﬁf the )
House of Representatives. First progress report of the Special Subcom~ - - -
* mitteé on Electrical and Mechanical -OFfice qu;pment. Washington, U.S.
*Govt. Print. Off., 1969. 64 p, ' . JK468, ABAS6
u.s. Congress. House. Working Group on Automatic Data Processing for the
.House of Representatives. Second progress report of the Special Subcom—
-mittee on Electrical and Mechanical Office Equipment. Washington, U.S,
Govt. Print. Off., 1970. 20 p. ¢ KF32.H638 1970

U.S. Congress. Joint Committee on CDngrESElDﬂal Operations. Congressg and . -
mass communications: an institutional perspective. A study: prepared R
for the Joint Committee on Congressional DpérEEIOﬁE Washington, U.S, - '
€ove. Print. Off., 1974. 81 p. :

At head of Elcleé 93d Congress, 2d session. Committee print.

U.5. Congress. Joint Committee on Congressional Operations. Congress;anal

research support and information services; a compendium of materials.

Washington, U.S. Govt. Print. Off., 1974, 803 p. JK1108.U47 1974
’ At head of title: 93rd Géngfess 2d session. Coumittee p:lnt

See particularly: Section IV. Automatic data processing in Con~

ress. — Section V. Fiscal, budgetary, and program information from
the executive. -— Section VI. Selected proposals for additional eon-
ressional research agencies and information services,. -

[l ]

‘W

U.5. Congress. Senate. Commission on the Cperation of the Senate. Television
from the Senate floor. Prepared by Lew Allen, consultant, for the Com~
mission on the Operation of the Senate. Washington, U.S§. Gavt. Print.
Off., July 30, 1976. 23 p. '

At head af title: 94th Congress, 2d session. Committee print.

U.S. Congress. Senate. Committee on Rules and Administration. Report of
the Subcommittee on Computer Services to the Committee on Rules and
Administration. United States Senate. Washington, U.S. Govt. Print.
Off., January 3, 1977. 20 p. 7

At head of title: 95th Congress, lst session. Committee print. .
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SerV1ce§. Autamated leglslatlva r card kééplng gystém for-t
States Sengte, fe&s1b111ty V. : i

'Gav:. Print. fo s 1975 56 p. B
'T'A—““**Hearlng held Deg eiber

. General-Accounting Office.  Budgetary and Fiscdl lnfﬁrﬁatlﬁﬂ needs of

i,sﬁssxang:

Cnmm;ttee on Rules ané Adm;nistratlan.

11, 1975 Washlngtan, D.C.

L

Gangfess!‘ Senate. OQOffice of the Secretary of the Senate.* Microform -
Bystem characteristics and pDEEntlal Senate appllcatlans Report pre-
pared for the Subc¢gmittee on Computér Services of the Committee on
Rules and Admlﬂlstratlﬂﬁ U.5. Senate. Washingtan u. S Govt. Print.

Off., 1975. 39 p. o
A: head of title: Qﬁth Cungress, lst seaslan Committee print.

~ Congress; report to the Congress by the Comptroller General of the

U.s.

Wﬁrthlgy, John A. ,!ed Cemparatlve leglslatlve lnfnrmatlﬂn systems: the = _ .

United States. [Washington] 1972. 52 p. =3 HJ2052-:A51972b -
"B-115398, November 10, 1972" ; e
e

¢ o

Library of Congress. Congressional Research Service, <L;bfary“of Can—-g

gress information resources and services for the U 8. House of Repre-

sentatives. Report prepared for the Ad Hoc Subcammlttee on €omputers

of the Committee on House Adwinistration. U.5. House of Representatives.

Washington, U.S. Govt, Print. Off., 1976. 110 p. ad
At head of title: 94th Céngréss, 2d session. Committee print.

. Library of Congress. Congressional Research §Ervice. Science Policy

Research Division.” The Congress and information technology. Staff
report; prepared for the use of the Select CamMLtEea on Committees,
U.5. House of Representatxves Washington, U.§. Govt. Print. fo,,
1974, 277 »p.

At héad of title: 93d Congress, 2d sessjon. Committee ptint,

. use of computer technolopgy in the public policy process. Washington,

National Science Foundation, 1976. 179 P.

See particularly: Legislatlve information gervices in Congress:
present and potential by Robert L. Chartrsnd, p. 32~44, -- Information
technology potential in the legislative process by Harry R. Sm;th
p. 162-172,

™
o
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